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Dear Friends of Caring Ambassadors, 
Caring Ambassadors Program takes on bold challenges to advocate for underserved issues in the communiঞes we serve. 
When I was diagnosed with hepaঞঞs C 20 years ago, we focused on improving current treatments and educaঞng paঞents on how to improve their odds of achieving a 
cure with interferon. We advocated for adopঞon of enhanced screening and tesঞng protocols at the state and naঞonal levels. Now that we have a cure for all that is 
effecঞve and well tolerated, we are focusing on making sure everyone has access to it and that we are on the road to eliminaঞon.
    

In those same 2 decades, great strides have been made in lung cancer treatments and the early detecঞon of lung cancer, but a tremendous amount of work remains. Far 
too many people are sঞll diagnosed with advanced stage lung cancer, past the point of being curable – or even treatable. We conঞnue to work with the greater lung 
cancer community to advance screening efforts and promote lung cancer awareness. Survivorship is our goal.
 

Now moving forward, we see the challenge paঞents face when confronted with chronic health condiঞons and a healthcare system that is complicated and focuses 
lalargely on addressing illness, rather than promoঞng wellness. This year we developed My Choices: A Planner for Healing. It is a tool for healing when faced with a chronic 
health condiঞon. Combining elements of a guidebook, health care planner, journal, and acঞvity book, My Choices helps users recognize and act upon what they can 
control throughout their healthcare journey to ঞp the scales towards health and healing, no ma�er the health challenges they face. 
We conঞnue to measure our results based on the differences we make in individual lives, the ongoing impact of the ideas we plant over ঞme, and the programs we build 
to make the world a be�er place.

WWe are honored that you support us in our mission. 
Best Regards, 
Randy Dietrich
Board Chair

1990
2000 2010

2020

2013
Jill Wolf joins as the Hepaঞঞs C 
Program Director and brings 
her wealth of knowledge on 
addicঞon and behavioral 
health to the program.

2017
Meg Ziemann joins as the Caring 
Ambassadors Program Manager, 
expanding our mission to address living 
well with a challenging health condiঞon. 

2020 and beyond
Caring Ambassadors 
Program looks forward to 
conঞnuing its mission into 
the next decade. We are 
ddevoted to empowering 
people to be advocates for 
their own health.

1999
Caring Ambassadors Hepaঞঞs 
C Program is founded. 

2008
Cindy Langhorne joins as the 
Lung Cancer Program Director 
and has 20 years experience in 

2001 
Caring Ambassadors Program 
establishes its own 501 (c) 3 
status and quickly becomes 
one of the largest lung cancer 
and hepaঞঞs advocacy 
oorganizaঞons in the country. 

 1997 
Caring Ambassadors Lung 
Cancer Program is founded.



60% 
of the U.S. populaঞon has at 
least one chronic disease.

“Maintaining or enhancing quality of life for 
individuals living with chronic illness has not 
been given the a�enঞon it needs... “

- Insঞtute of Medicine

An Updated Website
 

WWe have updated, and will conঞnue 
to update, the Caring Ambassadors 
website with a new look, expanded 
content, and healthcare management 
tools. The site provides valuable 
iinformaঞon, tools, and resources for 
anyone impacted by a chronic health 
condiঞon, including the newly 
diagnosed who may be asking 
themselves, What now?  

A New Symbol
We’ve redesigned our symbol, 
the Integraঞve Health Ribbon, 
giving it a fresh look and 
highlighঞng eight areas of 
healthcahealthcare that contribute to 
well-being and healing. You’ll see 
this logo throughout our website, 

tools, and publicaঞons.

THE PROBLEM:

Have you signed up for our Integraঞve 
Health & Medicine Weekly News? 

We are excited about the conঞnued 
ddevelopment of My Choices: A Planner 
for Healing. This tool serves to guide 
anyone facing long-term illness in the 
process of recognizing and acঞng upon 
the healthcare opঞons available to them. 
An iniঞal version of the planner was 
ccompleted in early 2018 and evaluated 
through market tesঞng and focus groups. 
Based on this evaluaঞon, we’re now 

working with a graphic designer on a new 
and improved version to roll out to the 
public. Expected compleঞon is Spring 

2019: Stay tuned!

TTo be noঞfied when My Choices 
is available for download 
and print order, email 

mychoices@caringambassadors.org

THE IMPACT

“I didn’t have the 
understanding that it 
(long-term illness) 

was this 
ccomprehensive 
thing. It’s not just 
going to the doctor 
and geমng a pill and 
geমng be�er. 
There’s stuff you 
have to do.” 

“It made you think. 
Before I got the 
book, I was just 
doing the same 
things that I do. 
A[er going through 
the book…it gave 
you alyou alternaঞves. It 

gave you 
suggesঞons you 
never would have 
thought of.” 

“Puts your mind in 
a straight line.” 

What Users Say:

https://caringambassadors.org/healthcare-tools/my-choices/
https://caringambassadors.org/healing/the-integrative-model-of-health/
www.caringambassadors.org


“ 
Advocacy for Eliminaঞon: The Caring Ambassadors conঞnues to advocate for 
increased opportuniঞes to eliminate hepaঞঞs C by engaging with policy makers, 
elected officials and the community. Our micro-eliminaঞon efforts leverage 
eexisঞng programs and partnerships to innovate in the development of responsive 
and inclusive HCV eliminaঞon projects. In 2018, our advocacy focused on states 
with the ঞghtest restricঞons, including both Illinois and Oregon, both of which 
removed all treatment access restricঞons for people living with hepaঞঞs C at the 
end of 2018. We're on our way to eliminaঞon!

“ Dear Lorren,The day I met you in 2014 was a good 
day. Your knowledge and kindness  
helped me in 2015 and 2016. Your 
encouragement helped me in 2017.   
Your persistence helped me in 2018.
And your outrage helped me this year.And your outrage helped me this year.

Got the medicine yesterday. 
Took the first dose this morning.

Thank you and thank you.

- Barbara

Accomplishments & Acঞviঞes:
Empowerment through Story Telling: The Caring Ambassadors celebrates the 
unique story within each of us with a goal to empower individuals impacted by 
hepaঞঞs C to share their story to increase awareness and decrease sঞgma of 
HCV. Our collaboraঞve story-collecঞon project, in partnership with StoryCorps, 
has recorded more than 40 stories from people living with HCV – some are 
survisurvivors of liver cancer, some use drugs, some are family members, and some 
people are living with HIV. Our innovaঞve approach to telling the HCV 
story led us to our partnership with the Young Chicago Authors (YCA),
a nonprofit that works towards culঞvaঞng young voices through 
wriঞng, publicaঞon, and performance educaঞon. In collaboraঞon with 
YCA, we leveraged a partnership with young arঞsts and YCA apprenঞces, 
LLuis and Kara (named 2018-2019 Chicago Youth Poet Laureate) to create fresh 
HCV messages through spoken word.

Educaঞng for Impact: The Caring Ambassadors provides 
educaঞon and system-focused capacity building including brochure 
disseminaঞon and partner collaboraঞon. In 2018, we distributed 
over 15,000 hepaঞঞs C specific brochures, both general and 
vulnevulnerable populaঞon-specific brochures around the country, and 
presented at mulঞple naঞonal, regional, and local conferences. We 
will conঞnue efforts into 2019 and look forward to further building 
the syndemic coaliঞon and other related partnerships to educate 
systems and providers on the interrelaঞonship of viral hepaঞঞs and 
other public health issues.

https://hepcchallenge.org/story-corps/
www.hepcchallenge.org
https://hepcchallenge.org/young-chicago-authors/
https://hepcchallenge.org/order-educational-materials/
https://hepcchallenge.org/advocate/elimination/


 Educaঞng a wide variety of 
mulঞdisciplinary players on the 
impact of hepaঞঞs C and its 
relaঞonship to the opioid 
epidemic, substance use and 
infecঞous diseases.
  Strengthening health and 
community workers’ ability to 
effecঞvely advocate for equitable, 
integrated care for the substance 
use and HCV communiঞes.
  Promoঞng the integraঞon 
of HCV services within exisঞng 
systems to maximize the impact 
of HCV prevenঞon, screening, 
and treatment among the most 
at-risk populaঞon.
  Developing and sharing 
compelling stories, represenঞng 
diverse lived experiences, as a 
tool to desঞgmaঞze and 
demysঞfy HCV and substance 
use.
 Creaঞng a unified, 
rrepresentaঞve front to advance 
HCV eliminaঞon through a 
syndemic lens.

Collaboraঞng To Address HCV & Opioids

Educated federal policy 
makers on the meaning 
of 'Syndemic' and the 
HCV consequences of 
the opioid crisis.

Produced advocates 
by giving a voice and 
a pla�orm to key 

players in a Syndemic 
that has plagued both 
a generaঞon and a 

country.

Facilitated numerous 
collaboraঞons and 
partnerships, acঞon 
items, and new or 

renewed commitments 
to combat the 
iinfecঞous disease 
consequences of the 
opioid epidemic from a 
syndemic approach.

Founded the 
Naঞonal Syndemic 
Coaliঞon to advance 
the call to take 
acঞon on the 
infecঞous disease 
cconsequences of the 
opioid epidemic. 

The Syndemic Roundtable: Albeit 
late, our naঞon has taken noঞce 
and enlisted acঞon to combat the 
opioid epidemic, yet mulঞple 
components have created a larger 
public health crisis: a “syndemic” 
inin which opioid use and HCV rates 
have risen concurrently and 
sharply in the US. In response, 
we spearheaded the Syndemic 
Roundtable, convening mulঞ-
disciplinary professionals and 
stakeholders to engage in 
ccross- sector agenda seমng to 
respond to the opioid/HCV 
syndemic. Over the past year, we 
have organized two meeঞngs of 
the Roundtable, and we are now 
taking acঞve steps to formalize 
the group as the Naঞonal 
SSyndemic Coaliঞon.

The Syndemic Roundtable aims to 
contribute to the eliminaঞon of 
HCV by:

THE PROBLEM: Opioids & Hepaঞঞs C

OUR RESPONSE:

233% 
new HCV infecঞons 
rose between 2010 

and 2016

817% 
increase in admissions 
for injecঞon of 

prescripঞon opioids

Clinics
Families
Educators

First Responders
Medical Professionals
Department of Health
HHarm Reducঞon
Advocates
Paঞents
Policy

The Syndemic Roundtable

THE IMPACT

Parঞcipants44Naঞonal  Meeঞngs

# of parঞcipants who felt very 
confident in their ability to impact 
the Sydemic post-meeঞng, 
compared to pre-meeঞng.

Increase in parঞcipants raঞng their 
ability to explain the Syndemic 
as 'Strong' post-meeঞng, as 
compared to pre-meeঞng.

pre

pre

post

post

90%

2X

Stakeholder Groups102

Special Thanks To:

Learn More:
www.hepcchallenge.org/syndemic-roundtable

https://hepcchallenge.org/syndemic-roundtable/


“ “ “Yes, Cindy – I received Lung Cancer 
Choices and the other information 
you sent to me. Thanks, it is very 

informative and helpful. 

I am starting my first round of 
chemo as I’m typing this. Thanks 

again for all you help.” 

- Teri- Teri

Accomplishments & Acঞviঞes:
Educaঞng for Impact: The Caring Ambassadors Lung Cancer Program’s 
website is one of our primary tools for community outreach and paঞent 
educaঞon iniঞaঞves. In 2018, we were proud to develop an online resource 
center for the American Indian/Alaska Naঞve (AI/AN) populaঞon, containing 
culturally-relevant lung cancer resources.

IIn addiঞon to our online offerings, last year we distributed over 10,000 brochures 
on important lung cancer topics: Your Treatment Team and What You Should Know; 
Targeted Therapy for Lung Cancer; Immunotherapy for Lung Cancer; and Clinical Trials 
for Lung Cancer. We also sent out 913 hard copies of Lung Cancer Choices, 3rd 
Ediࢼon and 970 copies of Caregiver Choices to paঞents and their loved ones, at no 
charge.

Advocacy in Acঞon: Advocates are a vital component in the fight against lung 
cancer. The Caring Ambassadors conঞnues to advocate at both a state and 
naঞonal levels by engaging with policy makers, elected officials and the 
community. In 2018, the Caring Ambassadors Lung Cancer Program had the 
opportunitopportunity to comment and tesঞfy on the Health Evidence Review Commission’s 
(HERC) coverage guidance for “FDA-Approved Next Generaঞon Sequencing Tests 
for Tumors of Diverse Histology”. We strongly encouraged HERC to reconsider 
their recommendaঞon for non-coverage of FDA-Approved NGS tests for 
Medicaid paঞents with non-small cell lung cancer (NSCLC). All paঞents deserve 
the same access to care! We Won!

www.lungcancercap.org
https://lungcancercap.org/american-indian-alaska-natives/
https://lungcancercap.org/order-educational-materials/
https://lungcancercap.org/lung-cancer-choices/
https://lungcancercap.org/caregiver-choices/


American Indians and Alaska Naঞves 
(AI/AN) are disproporঞonately 
buburdened by lung cancer, and many 
barriers pose challenges to screening 
and treatment in this populaঞon. 
Caring Ambassadors is responding to 
the need for enhanced efforts to 
prevent and combat lung cancer in 
the AI/AN populaঞon.  

TThe goal of the American Indian/ 
Alaska Naঞve Lung Cancer 
Awareness Roundtable was to 
convene a diverse group of 
individuals and organizaঞons, united 
in their dedicaঞon to decrease lung 
cancer morbidity and mortality in 
thethe AI/AN populaঞon, and to 
collaborate on strategies to increase 
awareness of lung cancer screening 
and treatment resources within 
AI/AN communiঞes.

Several acঞon strands were developed 
as a result of the meeঞng. Data: 
Uঞlizaঞon of Lung Cancer Screening; 
CCommunicaঞons and Markeঞng; 
Policy; and Clinical and Community 
Healthcare Members. This diverse 
group will be moving forward on these 
acঞon items to be�er serve the Naঞve 
communiঞes they represent. 

As a result of this 
meeঞng we will:

-Create basic 
educaঞon and 
messaging around lung 
cancer screening in 
Naঞve communiঞes.

--Respec�ully educate 
tribal leaders about 
the importance of lung 
cancer screening at 
tribal meeঞngs/ 
conferences.

-Develop culturally 
appappropriate screening 
materials for providers 
and paঞents in Naঞve 
communiঞes in OR, 
WA, ID, and AK.

--Partner with the 
Alaska Naঞve Medical 
Center on developing 
messaging to bring 
awareness to 
screening in Alaska.

THE PROBLEM:

“Thank you for the opportunity to 
parঞcipate in last week’s planning 
session. I appreciate the ঞme and 

effort put forth to gather input.  Thanks 
again and look forward to “round two” 

of this planning group.”

100%
of parঞcipants agreed to work 
collaboraঞvely on a Lung 
Cancer Awareness Campaign 

focusing on Naঞve 
Communiঞes in 2019.

OUR RESPONSE:

Lung cancer is the leading cause of 
cancer death for men and women in 
American Indians and Alaska Naঞves

Early detecঞon, by low-dose 
CT screening, can decrease lung 
cancer mortality by 14%-20% 
among high-risk populaঞons. 

American Indian Alaska Naঞve 
Lung Cancer Roundtable

Thank You To:

Brainstorming how to build Lung Cancer Awareness 
in Alaska Naঞves and American Indians

Roundtable parঞcipants show what 
lung cancer advocates look like!

THE IMPACT

https://lungcancercap.org/american-indian-alaska-natives/


Fundraising 2018
Thank you to each and every one of 
our individual supporters!

Thank you to our Corporate supporters!
It’s ঞme to invest in resources that improve 
individuals’ capacity to live well with chronic health 
condiঞons, rather than just manage it. The Caring 
Ambassadors Empowerment Campaign seeks 
$500,000 from individuals  in general mission 
support support to sustain, sow and grow our programming 
over the next two years.

This revenue will enable us to conঞnue to create a 
solid foundaঞon on which to build a program that 
will challenge norms to change the lives of those 
facing chronic health condiঞons.
 



Some problems are so difficult they can't be 
solved in a million years unless someone thinks 

about them for five minutes
H.L. Mencken
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